
 
 

 

 

Qwest 
607 14th Street, NW, Suite 950 
Washington, DC  20005 
Phone  202.429.3121 
Fax  202.293.0561 
 
Cronan O'Connell 
Vice President-Federal Regulatory 

 
EX PARTE 

July 27, 2004 
 
Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S.W., TW-A325 
Washington, DC  20554 
 
 

Re: In the Matter of Performance Measurements and Standards for Interstate Special Access 
Services, CC Docket No. 01-321; In the Matter of Section 272(f)(1) Sunset of the BOC Separate 
Affiliate and Related Requirements, WC Docket No. 02-112; In the Matter of BellSouth 
Telecommunications Inc. Section 272 Biennial Audit Report, EB Docket No. 03-197; In the 
Matter of Implementation of the Non-Accounting Safeguards of Sections 271 and 272 of the 
Communications Act of 1934, as amended, CC Docket No. 96-149 

 
Dear Ms. Dortch: 
 
Qwest emphasizes that the importance of metrics rests with the ability of the Commission and 
the industry as a whole to ensure that there is a parity in ordering, provisioning and maintenance 
and repair of access services between Qwest, the ILEC, and its affiliates as well as between 
Qwest, the ILEC, and non-affiliates.  In particular, the proposed metrics, as discussed by Qwest 
in its May 19, 2004 ex parte, would ensure that Qwest’s ordering, provisioning and maintenance 
and repair of switched and special access services to both its Section 272 affiliates as well as 
non-affiliates is at parity.  As a follow up to Qwest’s May meetings, below we respond to several 
questions raised by the Staff. 
 
1. Which BOC affiliates would be included in the Metrics Report? 

The Qwest Section 272 affiliates would include Qwest Communications Corporation 
(QCC) and Qwest LD Corp. (QLDC). 
 

2. What services are provided by these affiliates? 
QCC is a facility-based CLEC and IXC.  As a CLEC, QCC operates in several states 
outside of Qwest’s ILEC region (out of region).  Although certified as a CLEC in most 
states, QCC is not yet functioning as a CLEC in-region.  QCC, the CLEC, offers 
exchange services including switched and special access and operator services.  QCC 
also operates as a facility-based IXC.  As an IXC, QCC operates in 49 states offering 
standard long distance calling services, special access services and operator services. 

 
QLDC is an IXC reseller operating in Qwest’s in-region territory only.  QLDC offers 
standard long distance calling services. 
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3. Does Qwest have any retail customers that take access services (switched or special) 
from Qwest for whom no ASR is created in connection with their ordering service?  If so, 
for each category of customer for which no ASRs were created, please identify the access 
service provided as well as the affiliate that provides the service. 
Currently, all affiliate and non-affiliate carrier customer orders for both switched and 
special access services are ordered using the ASR process.  These orders go through the 
EXACT system and are tracked in Qwest’s mechanical measuring system. 
 
End-user customers, such as private party and business (retail) customers, that are not 
carriers may contact Qwest, the ILEC, and order access services.  To place the order, the 
end-user customer must provide Qwest with all the information necessary to complete the 
service (e.g., circuit facility assignment (CFA) of a connecting carrier, termination points, 
etc.).  In these cases, the end-user customer does not have an Access Carrier Name 
Abbreviation (ACNA) code assigned nor does the customer possess the necessary 
software to utilize the ASR ordering system.  An ASR is not created for these orders.  
The order is taken by Qwest and processed manually.  Because these types of orders are 
processed manually without an ASR, the ordering information is not tracked in our 
mechanized reporting process.  It should be noted, however, that carriers insist on only 
placing orders via ASRs because of the efficiencies and speed in which an electronic 
ASR order can be placed.  For example, of the total orders placed for interstate DS-3 or 
DS-1 service in April, 2004 only 16% of the DS-3s and 16% of the DS-1s were processed 
directly from end-users.1  The remaining 84% of the orders were submitted by the carrier 
on behalf of the end-user customer.2 

 
Further, service intervals provided to end-user customers who order interstate services 
without an ASR are the same as those offered to carriers through the ASR system.  Qwest 
publishes its interstate installation intervals in a Standard Interval Guide (SIG).  The 
service intervals published in the SIG are the dates provided to carriers and end-user 
customers alike.  Only standard interval dates and interval dates longer than the published 
dates are allowed without the customer requesting and paying for expedited treatment.  
Expedited treatment is a tariffed service and is available to both carriers and end-user 
customers. 

 

                                                 
1 Because end-user customer orders do not use the Qwest ASR system and are not in Qwest’s mechanized reporting process, the 
above figures were calculated manually. 
2 This category could include non-affiliate as well as affiliate carriers.  In these cases, the order is actually placed by the carrier 
with the carrier’s ACNA and an ASR is created.  This ASR order is tracked in the Qwest mechanized reporting process. 
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In accordance with Commission rule 47 C.F.R. § 1.49(f), this ex parte letter is being filed electronically 
for inclusion in the public record of the above-referenced proceedings pursuant to Commission rule 
47 C.F.R. § 1.1206. 
 
Sincerely, 
 
/s/ Cronan O’Connell 
 
cc: 
Michael Carowitz (michael.carowitz@fcc.gov) 
William Cox (william.cox@fcc.gov) 
William Kehoe (william.kehoe@fcc.gov) 
Pamela Megna (pamela.megna@fcc.gov) 
William Dever (william.dever@fcc.gov) 
Brad Koerner (brad.koerner@fcc.gov) 
Julie Veach (julie.veach@fcc.gov) 
 


